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Applicable Standards/Guidelines 

This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0 Level A (Yes ) 

Level AA (Yes) 

Level AAA (No ) 

Web Content Accessibility Guidelines 2.1 Level A (Yes) 

Level AA (Yes) 

Level AAA (No ) 

Revised Section 508 standards published January 18, 2017 and corrected 
January 22, 2018  

(No ) 

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 
(2019-11)  AND EN 301 549 Accessibility requirements for ICT products and 
services - V3.2.1 (2021-03) 

(No ) 

Terms 

The terms used in the Conformance Level information are defined as follows: 

 Supports: The functionality of the product has at least one method that meets the criterion
without known defects or meets with equivalent facilitation.

 Partially Supports: Some functionality of the product does not meet the criterion.
 Does Not Support: The majority of product functionality does not meet the criterion.
 Not Applicable: The criterion is not relevant to the product.
 Not Evaluated: The product has not been evaluated against the criterion. This can be used

only in WCAG 2.0 Level AAA.

WCAG 2.x Report 

Tables 1 and 2 also document conformance with: 

 EN 301 549:  Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and
Sections 11.1-11.4 and 11.8.2 of Chapter 11 - Non-Web Software (open and closed
functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – Documentation

 Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and
Chapter 6 – 602.3 Electronic Support Documentation.

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full 
pages, complete processes, and accessibility-supported ways of using technology as documented in 
the WCAG 2.0 Conformance Requirements. 

http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.access-board.gov/ict/
https://www.access-board.gov/ict/
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://www.w3.org/TR/WCAG20/#conformance-reqs
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Table 1: Success Criteria, Level A 

Criteria 
Conformance 

Level 
Remarks and 
Explanations 

1.1.1 Non-text Content (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.1.1.1 (Web)

 10.1.1.1 (Non-web document)

 11.1.1.1.1 (Open Functionality Software)

 11.1.1.1.2 (Closed Functionality Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Partially Supports 

Platform supports provision 
of text alternatives for non-
text content, but there are 
some cases where the text 
alternatives have not been 
updated. 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.1.2.1 (Web)

 10.1.2.1 (Non-web document)

 11.1.2.1.1 (Open Functionality Software)

 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Not applicable 
There is no video/audio-
only content on the site. 

1.2.2 Captions (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.1.2.2 (Web)

 10.1.2.2 (Non-web document)

 11.1.2.2 (Open Functionality Software)

 11.1.2.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Not applicable 
There is no video/audio-
only content on the site. 

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
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Criteria 
Conformance 

Level 
Remarks and 
Explanations 

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.1.2.3 (Web)

 10.1.2.3 (Non-web document)

 11.1.2.3.1 (Open Functionality Software)

 11.1.2.3.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Not Applicable 
There is no video/audio-
only content on the site. 

1.3.1 Info and Relationships (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.1.3.1 (Web)

 10.1.3.1 (Non-web document)

 11.1.3.1.1 (Open Functionality Software)

 11.1.3.1.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Supports 

Platform supports this 
criterion in almost all cases, 
but there are few forms 
which have missing field 
set. 

1.3.2 Meaningful Sequence (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.1.3.2 (Web)

 10.1.3.2 (Non-web document)

 11.1.3.2.1 (Open Functionality Software)

 11.1.3.2.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Supports 

1.3.3 Sensory Characteristics (Level A) 
Also applies to: 
EN 301 549 Criteria 

Partially supports 
Inline hyperlinks are 
indicated by the use of the 
on-hover underlines. 

http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
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Criteria 
Conformance 

Level 
Remarks and 
Explanations 

 9.1.3.3 (Web)

 10.1.3.3 (Non-web document)

 11.1.3.3 (Open Functionality Software)

 11.1.3.3 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

1.4.1 Use of Color (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.1 (Web)

 10.1.4.1 (Non-web document)

 11.1.4.1 (Open Functionality Software)

 11.1.4.1 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Partially supports 

It is identified that contrast 
ratio of 3:1 is not 
maintained in some places. 

1.4.2 Audio Control (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.2 (Web)

 10.1.4.2 (Non-web document)

 11.1.4.2 (Open Functionality Software)

 11.1.4.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Not applicable 
There is no audio which 
plays automatically 

2.1.1 Keyboard (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.1.1 (Web)

 10.2.1.1 (Non-web document)

Partially Supports 

Not all functionality of the 
content is operable 
through a keyboard 
interface 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
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Criteria 
Conformance 

Level 
Remarks and 
Explanations 

 11.2.1.1.1 (Open Functionality Software)

 11.2.1.1.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

2.1.2 No Keyboard Trap (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.1.2 (Web)

 10.2.1.2 (Non-web document)

 11.2.1.2 (Open Functionality Software)

 11.2.1.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 

 501 (Web)(Software)

 504.2 (Authoring Tool)

 602.3 (Support Docs)

Not Applicable 
The site does not feature 
keyboard traps. 

2.1.4 Character Key Shortcuts (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.2.1.4 (Web)

 10.2.1.4 (Non-web document)

 11.2.1.4.1 (Open Functionality Software)

 11.2.1.4.2 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)
Revised Section 508 – Does not apply 

Not applicable 
The site does not feature 
keyboard shortcuts 

2.2.1 Timing Adjustable (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.2.1 (Web)

 10.2.2.1 (Non-web document)

 11.2.2.1 (Open Functionality Software)

 11.2.2.1 (Closed Software)

 11.8.2 (Authoring Tool)

 12.1.2 (Product Docs)

 12.2.4 (Support Docs)

Not Applicable 
The site does not feature 
time limits. 

http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

2.2.2 Pause, Stop, Hide (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.2.2 (Web) 

 10.2.2.2 (Non-web document) 

 11.2.2.2 (Open Functionality Software) 

 11.2.2.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Not Applicable 

The site does not feature 
any moving, blinking, 
scrolling, or auto-updating 
information. 
 

2.3.1 Three Flashes or Below Threshold (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.3.1 (Web) 

 10.2.3.1 (Non-web document) 

 11.2.3.1 (Open Functionality Software) 

 11.2.3.1 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Not applicable 
The site does not feature 
any flashing items. 

2.4.1 Bypass Blocks (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.4.1 (Web) 

 10.2.4.1 (Non-web document) – Does not apply 

 11.2.4.1 (Open Functionality Software) – Does not apply 

 11.2.4.1 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) – Does not apply to non-web software 

Supports 
'Jump to content’ link is 
present  

http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) – Does not apply to non-web docs 

2.4.2 Page Titled (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.4.2 (Web) 

 10.2.4.2 (Non-web document) 

 11.2.4.2 (Open Functionality Software) - Does not apply 

 11.2.4.2 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Supports 
Pages have meaningful 
human-readable titles 

2.4.3 Focus Order (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.4.3 (Web) 

 10.2.4.3 (Non-web document) 

 11.2.4.3 (Open Functionality Software) 

 11.2.4.3 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Supports 
Sequential navigation 
option is available.  

2.4.4 Link Purpose (In Context) (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.2.4.4 (Web) 

 10.2.4.4 (Non-web document) 

 11.2.4.4 (Open Functionality Software) 

 11.2.4.4 (Closed Software 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Partially Supports 

Some pages have anchor 
without link text.  
Action: Validate the pages 
and request for updated 
content.  

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

2.5.1 Pointer Gestures (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.2.5.1 (Web) 

 10.2.5.1 (Non-web document) 

 11.2.5.1 (Open Functionality Software) 

 11.2.5.1 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Not applicable 

The site does not feature 
any functionality that uses 
multipoint or path-based 
gestures. 

2.5.2 Pointer Cancellation (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.2.5.2 (Web) 

 10.2.5.2 (Non-web document) 

 11.2.5.2 (Open Functionality Software) 

 11.2.5.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Not applicable 

The site does not feature 
any functionality that can 
be operated using a single 
pointer (i.e., single taps and 
clicks, double-taps and 
clicks, long presses, and 
path-based gestures). 

2.5.3 Label in Name (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.2.5.3 (Web) 

 10.2.5.3 (Non-web document) 

 11.2.5.3.1 (Open Functionality Software) 

 11.2.5.3.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Partially Supports 

There are few instances 
where the label is not 
present for image with/of 
text. 

2.5.4 Motion Actuation (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.2.5.4 (Web) 

 10.2.5.4 (Non-web document) 

 11.2.5.4 (Open Functionality Software) 

 11.2.5.4 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Not applicable 
The site does not feature 
functionality which uses 
device or user motion. 

https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

3.1.1 Language of Page (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.3.1.1 (Web) 

 10.3.1.1 (Non-web document) 

 11.3.1.1.1 (Open Functionality Software) 

 11.3.1.1.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Supports 
The human language of the 
page is defined in the 
HTML header. 

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.3.2.1 (Web) 

 10.3.2.1 (Non-web document) 

 11.3.2.1 (Open Functionality Software) 

 11.3.2.1 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Supports  

3.2.2 On Input (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.3.2.2 (Web) 

 10.3.2.2 (Non-web document) 

 11.3.2.2 (Open Functionality Software) 

 11.3.2.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Supports  

3.3.1 Error Identification (Level A) 
Also applies to: 
EN 301 549 Criteria 

Partially Supports 
Fields requiring certain 
input give the user 
feedback if the input is 

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#minimize-error-identified
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

 9.3.3.1 (Web) 

 10.3.3.1 (Non-web document) 

 11.3.3.1.1 (Open Functionality Software) 

 11.3.3.1.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

incorrect. For example, the 
email field 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.3.3.2 (Web) 

 10.3.3.2 (Non-web document) 

 11.3.3.2 (Open Functionality Software) 

 11.3.3.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Partially Supports 

Fields requiring user input 
have labels describing what 
is required, missing in few 
fields.   

4.1.1 Parsing (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.4.1.1 (Web) 

 10.4.1.1 (Non-web document) 

 11.4.1.1.1 (Open Functionality Software) 

 11.4.1.1.2 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Partially supports 

In the vast majority of 
cases, the HTML of the site 
is well-formed. However, 
because content is added 
to the site on an ongoing 
basis, both through CMS 
authoring and XML 
ingestion, it is possible for 
parsing issues to appear on 
the site until they get 
remedied by re-supplying 
content. 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
EN 301 549 Criteria 

 9.4.1.2 (Web) 

 10.4.1.2 (Non-web document) 

Supports  

http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

 11.4.1.2.1 (Open Functionality Software) 

 11.4.1.2.2 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

 

Table 2: Success Criteria, Level AA 
Notes: 

Criteria 
Conformance 

Level  
Remarks and 
Explanations 

1.2.4 Captions (Live) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.1.2.4 (Web) 

 10.1.2.4 (Non-web document) 

 11.1.2.4 (Open Functionality Software) 

 11.1.2.4 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Not applicable There is no live content 

1.2.5 Audio Description (Prerecorded) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.1.2.5 (Web) 

 10.1.2.5 (Non-web document) 

 11.1.2.5 (Open Functionality Software) 

 11.1.2.5 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Not Applicable 
There is no audio/video 
content.  

http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

1.3.4 Orientation (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.1.3.4 (Web) 

 10.1.3.4 (Non-web document) 

 11.1.3.4 (Open Functionality Software) 

 11.1.3.4 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 
Web site is compatible 
with different devices and 
orientations.  

1.3.5 Identify Input Purpose (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.1.3.5 (Web) 

 10.1.3.5 (Non-web document) 

 11.1.3.5.1 (Open Functionality Software) 

 11.1.3.5.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Partially Supports 

Feedback form has some 
fields which has issue with 
identification. We need to 
add details after 
identifying them.   

1.4.3 Contrast (Minimum) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.3 (Web) 

 10.1.4.3 (Non-web document) 

 11.1.4.3 (Open Functionality Software) 

 11.1.4.3 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Supports 

Color contrast has been 
checked, however as 
content continues to be 
uploaded to the site via 
the CMS, there is always 
the potential that a new 
image will be introduced 
which will not meet color 
contrast standards. 

1.4.4 Resize text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.4 (Web) 

 10.1.4.4 (Non-web document) 

 11.1.4.4.1 (Open Functionality Software) 

 11.1.4.4.2 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

Supports  

https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

1.4.5 Images of Text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.5 (Web) 

 10.1.4.5 (Non-web document) 

 11.1.4.5.1 (Open Functionality Software) 

 11.1.4.5.2 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Partially supports 

Note that although there 
are no images of text as 
part of the interface, there 
is no automated way we 
have of checking that new 
content being uploaded 
does not have images of 
text. 
 

1.4.10 Reflow (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.10 (Web) 

 10.1.4.10 (Non-web document) 

 11.1.4.10 (Open Functionality Software) 

 11.1.4.10 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports  

1.4.11 Non-text Contrast (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.11 (Web) 

 10.1.4.11 (Non-web document) 

 11.1.4.11 (Open Functionality Software) 

 11.1.4.11 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Partially Supports 

Accessibility audit showed 
minor issues on some of 
the pages, which are in 
the process of being 
investigated.   

1.4.12 Text Spacing (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.12 (Web) 

Partially Supports 
Accessibility audit showed 
minor issues on some of 
the pages, which are in 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

 10.1.4.12 (Non-web document) 

 11.1.4.12 (Open Functionality Software) 

 11.1.4.12 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

the process of being 
investigated.   

1.4.13 Content on Hover or Focus (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.1.4.13 (Web) 

 10.1.4.13 (Non-web document) 

 11.1.4.13 (Open Functionality Software) 

 11.1.4.13 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 

There are multiple places 
on the site where 
hovering over an area 
reveals new content, 
example:   

 The menu bar at 
the top,   
 Collection   
 External/Internal 
Links  

  
In all cases the content 
disappears when the 
cursor is moved away.  
 

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.2.4.5 (Web) 

 10.2.4.5 (Non-web document) – Does not apply 

 11.2.4.5 (Open Functionality Software) – Does not apply 

 11.2.4.5 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) – Does not apply to non-web software 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) – Does not apply to non-web docs 

Supports 

Methods of finding web 
pages includes the table of 
contents and the search 
function. 

2.4.6 Headings and Labels (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.2.4.6 (Web) 

 10.2.4.6 (Non-web document) 

 11.2.4.6 (Open Functionality Software) 

 11.2.4.6 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

Supports  

https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

2.4.7 Focus Visible (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.2.4.7 (Web) 

 10.2.4.7 (Non-web document) 

 11.2.4.7 (Open Functionality Software) 

 11.2.4.7 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Partially Supports 
Selection highlight via 
keyboard is not available 
in multiple sections.  

3.1.2 Language of Parts (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.3.1.2 (Web) 

 10.3.1.2 (Non-web document) 

 11.3.1.2 (Open Functionality Software) – Does not apply 

 11.3.1.2 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Not applicable 
The site is only in one 
language. 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.3.2.3 (Web) 

 10.3.2.3 (Non-web document) – Does not apply 

 11.3.2.3 (Open Functionality Software) – Does not apply 

 11.3.2.3 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

Supports  

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
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Conformance 

Level  
Remarks and 
Explanations 

 501 (Web)(Software) – Does not apply to non-web software 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) – Does not apply to non-web docs 

3.2.4 Consistent Identification (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.3.2.4 (Web) 

 10.3.2.4 (Non-web document) – Does not apply 

 11.3.2.4 (Open Functionality Software) – Does not apply 

 11.3.2.4 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) – Does not apply to non-web software 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) – Does not apply to non-web docs 

Supports 

Components with similar 

functionality are identified 

consistently. 

 

3.3.3 Error Suggestion (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.3.3.3 (Web) 

 10.3.3.3 (Non-web document) 

 11.3.3.3 (Open Functionality Software) 

 11.3.3.3 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

 602.3 (Support Docs) 

Partially Supports 
Searches involving 
incorrect spelling result in 
a suggestion to correct.  

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

 9.3.3.4 (Web) 

 10.3.3.4 (Non-web document) 

 11.3.3.4 (Open Functionality Software) 

 11.3.3.4 (Closed Software) 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 

 501 (Web)(Software) 

 504.2 (Authoring Tool) 

Partially Supports 

All personalization data, 
such as information the 
user inputs, is checked 
and validated.   

http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
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Criteria 
Conformance 

Level  
Remarks and 
Explanations 

 602.3 (Support Docs) 

4.1.3 Status Messages (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 9.4.1.3 (Web) 

 10.4.1.3 (Non-web document) 

 11.4.1.3 (Open Functionality Software) 

 11.4.1.3 (Closed Software) – Does not apply 

 11.8.2 (Authoring Tool) 

 12.1.2 (Product Docs) 

 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Partially supports 

Most status messages can 
be programmatically 
determined, but the 
validation message on the 
feedback page is currently 
not updated for all fields.  

 
 
Legal Disclaimer:  The information and content in this document is provided for informational purposes only and is 
delivered “as is” without warranties of any kind, express or implied, including without limitation any warranties of 
merchantability, fitness for a particular purpose, and no infringement. HighWire disclaims and in no event shall be liable 
for any losses or damages of any kind, including any consequential damages that may result from the use of this 
document. Though reasonable effort has been made to ensure the accuracy of the data provided, HighWire makes no 
warranty for the completeness, accuracy, recency or adequacy of information contained in this document and is not 
responsible for misprints, out-of-date information, or errors. HighWire may make changes to the information in this 
document or to the products described herein, at any time without notice. If you believe there are any factual errors in 
this document, please contact us and we will review your concerns as soon as practical. 

https://www.w3.org/TR/WCAG21/#status-messages



